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Chairman’s Foreword                      

 
British Wheelchair Basketball (BWB) and everyone involved in the sport has the 
responsibility for creating a safe, fun and inclusive environment for everyone to 
participate in wheelchair basketball.  

I am therefore delighted to introduce the second iteration of the BWB Safeguarding 
and Protecting Children, Young People and Vulnerable Adults Policy Safety Nets 2, 
and thank colleagues and partners who have helped create it.  

As a National Governing Body (NGB) of Sport, BWB has a moral and legal obligation to 
ensure that the highest possible standard of care is provided for everyone involved in 
wheelchair basketball in order to promote their well-being. Therefore, through the 
development, communication and implementation of the Safety Nets Policy we aim to 
maintain and increase the professionalism and safeguards of good practice that have 
been set as standard throughout our sporting landscape. 

In accordance with national legislation and guidance, we have created a policy that 
promotes welfare, equal opportunities and safeguarding practices to all participants, 
coaches, volunteers or spectators. In addition, we have actively highlighted throughout the 
Safety Nets 2 Policy, that it is the responsibility of everyone within wheelchair basketball to 
report areas of safeguarding concerns. 

By developing policies and procedures such as the Safety Nets 2 Policy, BWB is 
demonstrating its commitment to establishing an environment where all participants 
in our sport can be supported to play and grow in a safe environment.  

Paul Hudson, Chairman of British Wheelchair Basketball 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

About British Wheelchair Basketball  
 
BWB is recognised by the Sports Councils (UK Sport, Sport England, Scottish Sports  
Council, Sports Council for Wales and Sports Council for Northern Ireland) as the governing  
body of Wheelchair Basketball in the UK. It is affiliated to the International Wheelchair 
Basketball Federation (IWBF), the international governing body for Wheelchair Basketball. 
 
BWB's current functions can be summarised as follows:  
 

 Management and Regulation of 
the Sport 

 Coach Education  

 Sports Development  Judge / Official Education 

 Membership Subscriptions and 
Servicing 

 Major Event Management  

 Club Support  World Class Programmes and 
National Teams 

 Classification  League Management 

 Safeguarding  

 
 
 
BWB has more than 1500 members and is responsible for all aspects of the sport, it is a 
company limited by guarantee and a registered charity. The organisation is controlled by an 
elected Board of Directors all of whom work on a voluntary basis for the Association. 
 
 

1. Introduction  
 
Sport can and does have a very powerful and positive influence on people – especially young 
people. Not only can it provide opportunities for enjoyment and achievement; it can also 
develop valuable qualities such as self-esteem, leadership and teamwork. These positive 
effects can only take place if sport is in the right hands, namely in the hands of those who 
prioritise the welfare of all children, young people and vulnerable adults and adopt practices that 
support, protect and empower them. 
 
BWB is committed to working in partnership with all agencies to ensure that information and 
training opportunities are available to ensure best practice when working with children, and 
vulnerable adults. Adopting best practice will help to safeguard them from actual or potential 
abuse as well as reducing the likelihood of allegations being made about coaches and other 
adults in positions of responsibility in Wheelchair basketball. 
 
The NSPCC Child Protection in Sport Unit (CPSU) is working with all sports organisations to 
ensure that all children and young people involved in sport are safe from harm.  Whether in a 
local or regional club, or representing their county, region or country, we believe that all 
children, young people and vulnerable adults have the right to enjoy sport safely.   Equally 
their parents or carers need to be confident that are respected and kept safe.  
 

1.2   Meeting Statutory Guidance  
 

This Policy Document also ensures that BWB meets the requirements of national statutory 
guidance in the “Working Together to Safeguard Children” (HM Government March 2015) A 



 

 

guide to inter-agency working to safeguard and promote the welfare of children 
documentation 1: - 
 
This guidance sets out for all agencies, including sports governing bodies, the arrangements 
that they need to have in place when working with children as follows :- 
  
All organisations should have in place arrangements that reflect the importance of 
safeguarding and promoting the welfare of children, including: 
 

 a clear line of accountability for the commissioning and/or provision of services 
designed to safeguard and promote the welfare of children; 

 a senior board level lead to take leadership responsibility for the organisation's 
safeguarding arrangements; 

 a culture of listening to children and taking account of their wishes and feelings, both 
in individual decisions and the development of services; 

 clear whistleblowing procedures, which reflect the principles in Sir Robert  Francis’s 
Freedom to Speak Up review and are suitably referenced in staff training and codes 
of conduct, and a culture that enables issues about safeguarding and promoting the 
welfare of children to be addressed; 

 arrangements which set out clearly the processes for sharing information, with other 
professionals and with the Local Safeguarding Children Board (LSCB); 

 a designated professional lead;  

 safe recruitment practices for individuals whom the organisation will permit to work 
regularly with children, including policies on when to obtain a criminal record check; 

 appropriate supervision and support for staff, including undertaking safeguarding 
training: 

 employers are responsible for ensuring that their staff are competent to carry out 
their responsibilities for safeguarding and promoting the welfare of children and 
creating an environment where staff feel able to raise concerns and feel supported in 
their safeguarding role; 

 staff should be given a mandatory induction, which includes familiarisation with child 
protection responsibilities and procedures to be followed if anyone has any concerns 
about a child's safety or welfare; and 

 all professionals should have regular reviews of their own practice to ensure they 
improve over time. 

 clear policies in line with those from the LSCB for dealing with allegations against 
people who work with children. Such policies should make a clear distinction 
between an allegation, a concern about the quality of care or practice or a complaint. 
An allegation may relate to a person who works with children who has behaved in a 
way that has harmed a child, or may have harmed a child; possibly committed a 
criminal offence against or related to a child; or behaved towards a child or children 
in a way that indicates they may pose a risk of harm to children. 

 
Further government guidance has been issued2: “What to do if you’re worried a child is being 
abused Advice for Practitioners” (HM Government, March 2015) 
 
Working Together (March 2015) states that safeguarding is everyone’s responsibility and 
specifically outlines the duties of all organisations that work with children. These are 
summarised in the diagram developed by the CPSU below. 

                                                           
1https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Sa
feguard_Children.pdf 
2 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419604/What_to_do_if_you_re_wo
rried_a_child_is_being_abused.pdf 



 

 

 
The CPSU Safeguarding Standards are based on these duties and while the Working Together 
guidance is only specific to England, the principles are reflected by guidance and standards in all the 
UK Nations. 
 
These in turn have been used to develop this Safety Nets Policy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://thecpsu.org.uk/resource-library/2013/standards-for-safeguarding-and-protecting-children-in-sport/


 

 

2. Overview of Safeguarding 
 
2.1 Purpose of Safeguarding 

 
There are those in sport, who say children have a safe, secure and enjoyable experience 
and that harmful treatment doesn’t happen in our sport or our club, yet abuse in sport is a 
real and everyday problem, just as it is in society.  

Unfortunately it is commonly accepted that children can be excessively mean to each other; 
that children will laugh and make fun of other children. These behavioural patterns result in 
harm, and are often referred to as bullying. Bullying comes in many forms and can present 
itself in sport as: 

 taunting other participants about skills or clothing 
 excluding or not wanting to be on the same team as an individual 
 discriminating on the basis of gender, sexual orientation, religion, race, etc. 

Staff and volunteers in sport and development need to ensure that actions which could be 
described as bullying are not ignored. Acting upon such behaviour will set the stage for good 
conduct and will make all athletes feel emotionally and physically safe to participate and gain 
from the positive benefits sport has to offer. 

Safeguarding within Sport is now a priority for all involved in delivery; however there are still 
instances where safeguarding reports and concerns are not believed or recognised. These 
typical responses leave those impacted isolated. Safeguarding children has both a 
preventive and reactive component; ensuring effective policies, practices and procedures 
are in place to limit harm occurring, as well as having measures in place to report, 
investigate and deal with suspicions and incidents. 
 
Effective measures will safeguard everyone in sport, from participants through to coaches 
and organisational management. The benefits of having effective measures in place are 
relevant for all that participate in sport and include:  

 participants will know how to report a concern 
 coaches will be protected against false allegations 
 participants and coaches will know how to access support 
 management will know how to respond 
 everyone will know what is and is not acceptable conduct 

BWB has a duty of care, based in law and governance, in order to ensure that children, 
young people and vulnerable adults are provided a safe, secure environment and that we 
prosper them and safeguard them from abuse. We believe that every vulnerable person has 
the right to feel safe and be protected from any situation or practice that could result in him 
or her being physically or psychologically harmed.  

It is essential that the people we work with do not feel threatened or abused by anything we 
say or do and this policy sets out the safeguards we have in place to protect them from 
abuse. It is also essential that they themselves are aware of the safeguards we have in 
place and to know where to go should they have concerns of this nature.  Every person 
involved in wheelchair basketball has therefore a legal and moral responsibility to protect 
children and young people from abuse. 

 

 



 

 

2.2 Policy Statement 

Child protection or child safeguarding? 

While child protection and child safeguarding are often thought to have similar meanings, 
there is a distinction. Child safeguarding is about keeping all children safe from harm, abuse, 
violence, exploitation and neglect. Having effective child safeguarding measures in place 
means that your organisation or club is proactively working internally and externally to 
ensure that children are kept safe. 
  
In contrast, child protection is protecting an individual that has been identified as being at 
risk of harm, abuse, violence, exploitation or neglect. Child protection forms part of child 
safeguarding measures, but should be seen as the last line of defence in child safeguarding. 
A key part of child safeguarding is spreading the message about keeping children safe, to 
challenge community norms and build a community culture of always acting in the best 
interest of all children. 
 

BWB believes that anyone who has the responsibility for the care of a child should “do what 
is reasonable in all circumstances for the purpose of safeguarding or promoting a child’s 
welfare” in accordance with the Children Act 1989.  

Safeguarding and promoting the welfare of children is a broader term than child 
protection. It encompasses protecting children from maltreatment, preventing 

impairment of children’s health or development, and in a sporting context ensures 
children take part in safe circumstances. 

Adoption of and adherence to this BWB Safety Nets policy and procedures is mandatory 
for all clubs and organisations, participants affiliated to BWB and all staff and Board 
members. The policy should be read in conjunction with the British Wheelchair Basketball’s 
(BWB) Code of Conduct. 

 BWB is committed to ensuring that the activities it provides are conducted safely, and 
that the welfare of athletes and volunteers is foremost at all times. The Association 
has a responsibility to ensure that athletes and volunteers are protected from 
possible abuse, and the BWB Board has therefore adopted the procedures as 
detailed in this policy, and is committed to their implementation. 

 BWB will take all allegations seriously.  It will deal promptly and sensitively in all 
cases, and ensure that appropriate action is taken where an allegation is found to 
have good grounding (please refer to page 21 for procedural flow chart). 

 Committee members, volunteers, coaches, parents / carers, paid staff and the 
athletes themselves, all bear a responsibility to implement the policy, and each has a 
right to be protected by it. 

 BWB is also committed to supporting anyone who, in good faith, reports his or her 
concerns that they, or a colleague, is at risk of, or may actually be, being abused. 

 All persons, regardless of age, gender, ability, disability, ethnicity, religious belief and 
sexual identity, have a right to be protected from abuse. 

 
Personal information will be treated in strict confidence, within the limits of the law, 
which requires that the Police, Children’s Social Care (social services) and/or any 
other statutory agencies including the NSPC may be informed where there are 
concerns that a child or adult is at serious risk of harm or it is believed that a crime 
has been committed.  

All BWB affiliates, members, clubs, staff and board members will on becoming 
members:- 



 

 

 

 accept the moral and legal responsibility to implement procedures to provide a 
duty of care for children, young people and vulnerable adults, safeguard their 
wellbeing and protect them from harm; 

 respect and promote the rights, wishes and feelings of children, young people and 
vulnerable adults; 

 recognise that some young people and vulnerable adults face additional barriers 
to getting help because of increased vulnerabilities which could include their 
ethnicity, gender, age, religion, disability, sexual orientation, social background 
or culture; 

 ensure they adopt best practice to safeguard and protect children, young people 
and vulnerable adults from abuse and to reduce the likelihood of allegations being 
made against themselves; 

 accept and abide by the Safeguarding Policy and Procedures and the BWB Code 
of Ethics and Conduct as well as all other policies, procedures and guidance; 

 respond appropriately to any complaints about poor practice or allegations of abuse. 
 
Failure to abide by this policy and all codes of practice may result in disciplinary action. 
 
We are committed to recruiting staff, coaches and volunteers safely, ensuring all the necessary 
checks are made. We recognise and promote that all staff and coaches in paid and voluntary 
positions have a duty to prevent the abuse of children and vulnerable adults and report any 
safeguarding concerns to the relevant person. BWB will share concerns with agencies that need 
to know, involving parents, carers / enablers, children, young people and vulnerable adults 
appropriately.  
 
This document sets out the policy, case management processes and reporting procedures for 
all staff, coaches or volunteers when engaged in wheelchair basketball activities with children 
and young people.  
 
Any complaint about the way that BWB has handled a particular safeguarding concern will be 
logged through our Complaints Policy and addressed by the relevant team. 
 
2.3 Scope of Policy 
 
All participants involved in wheelchair basketball under the jurisdiction of BWB at every 
level, including players, judges and officials, coaches, administrators, support staff, club 
officials and spectators agree to abide by all BWB policies and procedures. By participating 
or being involved in wheelchair basketball, everyone is deemed to accept and agree to 
BWB policies which are available through the BWB website or on request. 

 
This policy is mandatory for the sport as a whole and provides guidelines to everyone in 
wheelchair basketball, whether working in a professional or voluntary capacity. It is 
recognised that abuse is a very emotive and difficult subject; however everyone in 
wheelchair basketball has a duty of care towards children, young people and vulnerable 
adults and can help to protect them from abuse. 
 
The document is appropriate for UK wide activities and events as BWB operates across the 
four nations.  For brevity within the document, England only guidance or legislation is 
quoted; however, where required, you should make sure you are familiar with the 
comparable material in your home country.   
 
A summary of the key legislation relating to safeguarding in England, but also in Wales, 
Northern Ireland and Scotland is provided in Appendix 1. 



 

 

2.4 Safeguarding Vulnerable Adults (Adult at Risk) 
 

Safeguarding Vulnerable Adults (Adult at Risk) 
 
This policy document is primarily written for the safeguarding of children and young 
people under 18 years (see Scotland).  It does however; recognise that safeguarding 
policies and case management processes or procedures are equally relevant to those 
young people aged 18 years and over, who may be vulnerable under the definition of 
the relevant nation’s guidance or legislation relating to vulnerable adults. 
 
Where principles of good practice apply to both groups, this will be indicated by the 
terminology used.  However, where there are significant differences you should refer 
to your own nation’s guidance or legislation for vulnerable adults.  
 
Some of the key differences between the safeguarding of children or vulnerable 
adults relate to: 
            Definitions 
 Consent, capacity and information sharing 

Lines of reporting or raising an alert 
Local authority relevant services. (see Appendix 2) 
 

 
2.5 Definitions and Terminology 
 
For the purposes of this policy the terms children and young people will be taken to mean a 
child or an individual under the age of 18 [or 16 in Scotland under The Children (Scotland) Act 
1995].  
 
In the document the term ‘parent’ will be used but also refers to carers or guardians.  
 
‘Staff’ refers to anyone in a paid or voluntary role in British Wheelchair Basketball (BWB).  
The terms children and young people will be used interchangeably, recognising that in 
England, Wales and Northern Ireland the age of attaining majority is 18 years.  In Scotland 
the age of majority is 16 years, but certain circumstances may affect this age and you are 
always advised to seek advice on this.  
 
Vulnerable Adult – in England this term is now being replaced by “Adult at Risk” but 
continues to be used in the other UK nations.    
 
2.6 Legislation and Guidance (summary) 
 
BWB’s approach to safeguarding is based on the principles recognised within the UK and 
international legislation and government statutory and advisory guidance. The following is a 
summary of the key legislation in England, relating to safeguarding children and young people, 
which have been taken into consideration in the development of this policy: 

 

 The Human Rights Act 1998 
 The United Nations Convention for the Rights of the Child 1989 
 The Children Act 1989  
 The Children Act 2004 
 The Safeguarding Vulnerable Groups Act 2006 revised by: 
 The Protection of Freedoms Act 2012 
 The Sexual Offences Act 2003 
 The Equality Act 2010 



 

 

  Care Standards Act 2000 
  Working Together to Safeguard Children 2015 (Statutory Guidance) 
  Care Act 2014 

 
 

Please see Appendix 1 - legislation for more detailed information. 
 
2.7 Strategic Policy Responsibilities 
 
Working in partnership with children, their parents / carers and other agencies is essential 
for safeguarding. BWB recognises the statutory responsibilities of, and will work in 
partnership with, the appropriate bodies such as Children’s Social Care services, the 
Police, the Local Authority Designated Officer (LADO) or “Designated Officer”) and the 
Local Safeguarding Children Board (LSCB) to ensure the welfare of children, young 
people and vulnerable adults. 
 
All those involved in the management of young participants have a duty to ensure that 
they are: 
 

 allowed access to the sport in a way that is appropriate for their age and ability; 
 coached and trained by appropriately qualified people; 

 not required to compete in too many competitions, or to attend training 
sessions, as to become a threat to their wellbeing; 

 not subjected to verbal or racial abuse from any source, especially from the 
coaches and spectator gallery, including references to height, weight etc.; 

 not subjected to bullying, threats or undue pressure from any source; 
 encouraged to achieve their full potential at all levels; 
 instructed on how to behave, both on and off the court 
 afforded respect and privacy in a competition and training situation and any other 

Wheelchair Basketball environment. 
 

 

2.8  British Wheelchair Basketball Responsibilities  

British Wheelchair Basketball (BWB) recognises its responsibility both morally and legally 
under the current legislation and will commit our utmost efforts to promote good practice 
to protect children, young people and vulnerable adults. 

In doing so, we recognise that BWB, the Board, our affiliates and members have a 
responsibility to: 

 Continually update existing policies. 

 Safeguard and promote the interests and well-being of everyone involved in the 
delivery of wheelchair basketball (athletes, participants, coaches, volunteers and 
spectators of the sport). 

 Respect and promote the rights, wishes and welfare of the all involved in wheelchair 
basketball. 

 Maintain confidentiality with respect to the Human Rights Act 2000 and the Data 
Protection Act 1988. 

 Recruit, train and supervise its employees and volunteers so as to promote best 
practice to safeguard and protect young people and vulnerable adults from abuse. 

 Ensure that the BWB Safeguarding and Protecting Children, Young People and 
Vulnerable Adults Policy (Safety Nets) is communicated, understood and 
implemented throughout the organisation, its affiliates and membership. 

 Respond to any complaints about poor practice or allegations of abuse. 



 

 

 
All other bodies involved in the sport of wheelchair basketball which provides opportunities to 
work with children, young people up to the age of eighteen and vulnerable adults must abide 

by the policy and adopt the good practice contained within it. 
 
BWB will:- 
 

 Appoint a lead safeguarding officer who will ensure a safeguarding management 
system is implemented, monitored and reviewed. 

 Report regularly to the Board on safeguarding matters. 

 Provide opportunities (Sports Coach UK: Safeguarding and Protecting Children, 
Child Protection in Sport Unit; Time to Listen) for Club Welfare Officers and other 
delivery staff and volunteers to access training and guidance opportunities. 

 Maintain a case management group. 

 Convene a disciplinary panel when necessary.  

 Ensure all cases of poor practice that may be abuse and any allegations of abuse are 
investigated 

 Where there are concerns about possible abuse, ensure that these are referred 
appropriately to the statutory agencies to determine whether or not abuse has taken 
place.  

 Make decisions on misconduct and/or poor practice within the agreed timescales. 

 Inform all appropriate individuals and bodies of decisions within agreed timescales. 

 Maintain records of suspended, disciplined and disqualified persons and where 
appropriate, refer people disqualified to relevant government agencies for 
consideration by Independent Safeguarding Authority (ISA). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

3. Safeguarding Children, Young People and Vulnerable Adults  
 

3.1 Principles of safeguarding 
 
The guidance given in the procedures is based on the following principles: 
 

 All children, young people and vulnerable adults have a right to participate in 
wheelchair basketball within an enjoyable and safe environment where they are 
supported and prosper. 

 The welfare of the child and vulnerable adult is paramount. 
 All children, young people and vulnerable adults, regardless of any personal 

characteristic including their age, gender, ability, disability, culture, racial origin, 
religious belief and sexual identity have the right to protection from abuse. 

 An adult has a moral and statutory duty for the care, custody and control of any 
person under the age of 18 under their supervision. 

 All incidence of poor practice or suspicions of poor practice and allegations of 
abuse will be taken seriously and responded to swiftly and appropriately. 

 Young people and vulnerable adults have a right to expect appropriate support in 
accordance with their personal and social development with regard to their 
involvement in the sport of Wheelchair Basketball. 

 It is the responsibility of the safeguarding experts and agencies to determine 
whether or not abuse has taken place but it is everyone’s responsibility to report 
any concerns. 

 BWB will provide guidance and resources (including signposting) and provision 
of training to support members and clubs to implement the policy  

 Confidentiality should be upheld in line with the Data Protection Act 1984 and the 
Human Rights Act 2000. Information will be shared on a need to know basis 
wherever there are concerns about the welfare or safety of a child; 

 BWB will ensure that the Safety Nets Policy will be appropriately 
communicated throughout the organisation. 

3.2 What is Abuse?  
 

It is important to understand exactly what is meant by abuse. There is sometimes a fine 
line between acceptable and unacceptable behaviour, and it is important that anyone 
connected with BWB, and particularly the athletes, understands this boundary. It is also 
important that the signs of abuse are understood, as the victims of abuse often feel 
unable to tell anyone. 

Whilst these procedures are designed to ensure that incidents are brought to light, and 
dealt with properly, it is equally important to try to ensure that such incidents do not occur 
in the first place. There are a number of ‘good practice’ rules (see appendices) that help 
avoid potential situations occurring 

Introduction to the 4 ‘Rs’  
 
This section will help you to identify concerns of abuse or harm of children, young people 
and vulnerable adults and then take you through the stages of recognition and responding to 
concerns that you may have about them, or about others involved in their care or 
supervision. 

Abuse, particularly sexual abuse, can generate strong emotions in those having to deal 
with such an allegation. It is important to understand these feelings and not allow them to 
interfere with your judgment about what action to take. Abuse can occur within many 
situations including the home, school and the sporting environment. Some individuals will 
actively seek employment or voluntary work with young people and vulnerable adults in 



 

 

order to harm them. 

 
A teacher, coach, support staff or club volunteer may have regular contact with young 
people and be an important link in identifying cases where protection is needed. All 
suspicious cases of poor practice or alleged abuse should be reported following the 
guidelines in this document. When a person enters a club having been subjected to abuse 
outside the sporting environment, sport can play a crucial role in improving the person’s 
self-esteem. In such instances the club/coach must work with the appropriate agencies to 
ensure the young person receives the required support. 
  
The 4 ‘Rs’ highlights the four key processes to be followed in all instances of concern about 
a child or young person.    
 

i. Recognition – this is the ability to recognise and identify signs and indicators of 
harm as they are defined in guidance. 

ii. Responding – this is the knowledge and confidence to know to whom to report any 
concerns within the relevant timescales. 

iii. Referral / Reporting – this refers to the knowledge about the local authority services 
to whom concerns of abuse or harm should be referred. 

iv. Recording – this refers to the importance of prompt recording at all stages of your 
involvement in a safeguarding incident.   
 

Each of these processes is explained in detail in the next section.     

 
i. Recognition of Abuse 

You may become aware of possible harm or abuse to a child in a number of ways: 
 

 A child may disclose present or historical (past) abuse to you or a colleague 

 A member of staff or coach may become suspicious that a child is being abused 

 You may become suspicious about the behaviour of a colleague 

 A child, young person and vulnerable adult may disclose that they are being abused 
by someone within the organisation, either an adult or a young person 

 You may become aware of children/young people abusing one another. 
 

Everyone has a duty to act on any concerns and must not ignore or trivialise them. They 
must be treated seriously. 
 
Whilst it is not your role to ‘diagnose’ abuse or harm (this is a job for the experts) it is every 
individual member of staff’s responsibility to take whatever steps are necessary to ensure 
that any matters of concern are referred to the appropriate person in accordance with this 
policy. If the nature of the case makes this difficult, you should consider using the BWB 
Whistleblowing Policy and/or contact the BWB Lead Safeguarding Officer. 
 
In all instances, even though you may be able to deal competently with the situation, you 
must inform the person in charge of the club, session, or event. This person may hold the 
role of what is called ‘designated person’ (club welfare officer in a club setting) you will read 
more about this role later in this section and they are the person to whom you should report 
concerns or ask advice. 
 
The presence of verbal abuse, bullying, over-training and external pressure to perform are 
some highly visible and common examples of how embedded behaviour in sporting culture 
are failing to keep participants safe. 
 



 

 

Poor Practice 
 
Sometimes, concerns may relate to poor practice, where an adult’s or another young 
person’s behaviour is inappropriate and may be causing distress to a child or young person. 
In the application of this policy, poor practice includes any behaviour which contravenes BWB 
Code of Conduct or brings the game into disrepute, or which infringes an individual’s rights.  
Any behaviour which causes harm or abuse or which fails to fulfill the duty of care should be 
regarded as possible signs of abuse or harm and the reporting procedure should be 
followed.     

 
Examples of poor practice, which should never to be allowed include: 

 
 use of excessive, physical or humiliating punishments; 
 failure to act when you witness possible abuse or bullying; 
 being unaware of, or breaching, any BWB policy such as the Code of Ethics and 

Conduct; 
 spending amounts of time alone with young people away from others; 
 inviting or allowing young people into your home where they will be alone with you; 
 engaging in rough, physical or sexually provocative activity, including so called 

horseplay; 
 allowing or engaging in any form of inappropriate touching; 
 allowing young people to use inappropriate language unchallenged; 
 making sexually suggestive comments even in fun; 
 reducing a person to tears as a form of control; 
 allowing allegations made by a young person to go unchallenged, unrecorded or not 

acted upon; 
 doing things of a personal nature for young people that they can do for themselves; 
 sharing a bedroom with a young person you are not related to, even with parental 

permission. 
 contacting young people on a one to one basis  

 
Note: Some athletes may require assistance with personal care due to being very young or 
disabled.  If a young person needs this level of support it should be made clear to their 
parent / carer that this can only be carried out by a designated carer and not by the coach. 
Even if the coach is trained in carrying out personal care tasks, this compromises their role 
as coach and places them and the young person in a vulnerable position. These support 
arrangements should clearly be in place and agreed to by all parties prior to the activities 
commencing.  

 
If any of the following incidents should occur, you should report them immediately to the 
Lead Safeguarding Officer (LSO) and make a written record of what you have done, seen or 
heard.  Parents / carers should also be informed of the incident if: 

 
 you accidentally hurt a player; 
 he/she seems distressed in any manner; 
 a player appears to be sexually aroused by your actions; 
 a player misunderstands or misinterprets something you have said or done. 

 

Definitions of child abuse 

The definitions below are taken from Working Together to Safeguard Children - A guide to 
inter-agency working to safeguard and promote the welfare of children Department of 
Health (updated 2015). In addition, examples of how these concerns may arise within 
wheelchair basketball activities are given. 

 



 

 

Abuse and neglect are forms of maltreatment of a child.  Somebody may abuse or neglect a 
child by inflicting harm, or by failing to act to prevent harm.  Children may be abused in a 
family or in an institutional or community setting, by those known to them or, more rarely, by 
a stranger for example, via the internet.  They may be abused by an adult or adults, or 
another child or children. 

 

Physical Abuse – Physical abuse may involve hitting, 
shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating, or otherwise causing physical 
harm to a child.  Physical harm may also be caused 
when a parent or carer fabricates the symptoms of, or 
deliberately induces, illness in a child. 

Examples of physical abuse in 
wheelchair basketball could be 
handling a child deliberately roughly or 
hitting a child as a means of control or 
punishment. It could include 
overplaying a player. 

Emotional Abuse - Emotional abuse is the persistent 
emotional maltreatment of a child such as to cause 
severe and persistent adverse effects on the child’s 
emotional development.  It may involve conveying to 
children that they are worthless or unloved, 
inadequate, or valued only insofar as they meet the 
needs of another person.   
 
It may include not giving the child opportunities to 
express their views, deliberately silencing them or 
‘making fun’ of what they say or how they 
communicate.   
 
It may feature age or developmentally inappropriate 
expectations being imposed on children.  These may 
include interactions that are beyond the child’s 
developmental capability, as well as overprotection 
and limitation of exploration and learning, or 
preventing the child participating in normal social 
interaction.  It may involve seeing or hearing the ill-
treatment of another.   
 
It may involve serious bullying (including cyber-
bullying), causing children frequently to feel frightened 
or in danger, or the exploitation or corruption of 
children.  Some level of emotional abuse is involved in 
all types of maltreatment of a child, though it may 
occur alone. 

Examples of emotional abuse in 
wheelchair basketball could be 
repeatedly humiliating or belittling a 
child when they make a mistake or 
setting them drills that are above their 
age and ability and making them feel 
worthless when they fail. 

Sexual Abuse – Sexual abuse involves forcing or 
enticing a child or young person to take part in sexual 
activities, not necessarily involving a high level of 
violence, whether or not the child is aware of what is 
happening.  The activities may involve physical 
contact, including assault by penetration (for example, 
rape or oral sex) or non-penetrative acts such as 
masturbation, kissing, rubbing and touching outside of 
clothing.   
They may also include non-contact activities, such as 
involving children in looking at, or in the production of, 
sexual images, watching sexual activities, 
encouraging children to behave in sexually 
inappropriate ways, or grooming a child in preparation 

Examples of sexual abuse in 
wheelchair basketball could be a coach 
developing a sexual relationship with a 
young person, touching a young 
person in a sexually inappropriate way 
or targeting a child through text or 
social networking in order to form an 
inappropriate relationship with them. 
Sharing or asking for candid images by 
phones or the internet. 



 

 

for abuse. Sexual abuse is not solely perpetrated by 
adult males. Women can also commit acts of sexual 
abuse, as can other children. 

Neglect – Neglect is the persistent failure to meet a 
child’s basic physical and/or psychological needs, 
likely to result in the serious impairment of the child’s 
health or development.  Neglect may occur during 
pregnancy as a result of maternal substance abuse.  
Once a child is born. Neglect may involve a parent or 
carer failing to:- 
 provide adequate food, clothing and shelter 

(including exclusion from home or abandonment) 
 protect a child from physical and emotional harm or 

danger 
 ensure adequate supervision (including the use of 

inadequate care-givers), or 
 ensure access to appropriate medical care or 

treatment. 
 

It may also include neglect of, or unresponsiveness to, 
a child’s basic emotional needs. 

Examples of this in wheelchair 
basketball could include overtraining a 
young athlete to the extent that they are 
very dehydrated or placing a child at 
risk of harm through making them train 
on with an injury. 

 

Definitions of abuse of vulnerable adults or adults at risk 
 
The definitions of abuse of adults at risk (England) are described in No Secrets – Guidance 
on developing and implementing multi-agency policies and procedures to protect vulnerable 
adults from abuse (Department of Health 2000) and can be found in Appendix 2 
The definitions and categories in Wales, Northern Ireland and Scotland can be found using 
the links identified in Appendix 2. 

 
 
Related issues 
In addition to the above categories, there are other forms of harm or abuse that should 
involve the police and other organisations working together to intervene under safeguarding 
policies and procedures to ensure a robust and timely response.  These include: 
 

 Bullying 

 Sexual exploitation 

 Hate crimes 

 Abuse in domestic settings 

 Honour based violence 

 Forced marriage 

 Human trafficking 

 Exploitation by radicalisers who promote violence 

 Membership of gangs inclined to use violence. 
 



 

 

Many of these areas are addressed in your local multi-agency child or vulnerable adult 
safeguarding procedures.  You may feel that these situations are so unlikely to arise that you 
would never be required to respond.  However, it is as well to be aware of these other 
related areas, just in case your suspicions are raised.  
 
Bullying, for example,  is one of the most frequently reported causes of abuse or harm for 
children, young people and vulnerable adults and you may find that you observe situations 
where a young person appears to be being bullied.  You can find a detailed description of 
how to identify and respond to bullying in Appendix 3 of this document. 
 
Signs and Indicators of Abuse 

Indications that a child, young person and vulnerable adult may be being abused whilst 
attending wheelchair basketball activities or events may include the following: 

 
 unexplained or suspicious injuries such as bruising, cuts or burns, particularly if 

situated on a part of the body not normally prone to such injuries; 
 an injury for which the explanation seems inconsistent; 
 the young person describes what appears to be an abusive act involving him/her; 
 someone else (a young person or adult) expresses concern about the welfare of 

another; 

 unexplained changes in behaviour (e.g. becoming very quiet, withdrawn or 
displaying sudden outbursts of temper); 

 inappropriate sexual awareness; 
 engaging in sexually explicit behaviour; 
 sudden or unusual distrust of adults, particularly those with whom a close 

relationship would normally be expected; 
 having difficulty in making friends; 
 being prevented from socialising with other young people; 
 displaying variations in eating patterns including overeating or loss of appetite; or a 

sudden weight change; 
 becoming increasingly dirty or unkempt. 

 
It should be recognised that this list is not exhaustive and the presence of one or more of 
the indicators is not proof that abuse is actually taking place. A good working relationship 
with parent  / carers will help to identify any other concerns that a young person may be 
experiencing, e.g. a family bereavement, which could cause some of the changes listed 
above. 

 
Remember it is not the responsibility of those working in wheelchair basketball to 
decide if child abuse is occurring but it is their responsibility to act on any concerns 
by reporting them. 

 
Poor Practice and Abuse includes any behaviour that contravenes existing ‘Codes of 
Conduct’, infringes an individual’s rights and/or reflects on a failure to fulfil the highest 
standards of care. Many children, young people and vulnerable adults will lack the skills or 
confidence to complain and it is therefore extremely important that adults in the club or 
event advocate for the participants. This in turn will also encourage and develop a safer 
environment that could support all involved in the club and deter abusers. 

Discriminatory Abuse can occur in the shape of psychological, emotional and physical 
abuse and is based on the grounds of; racism, sexism and any form of abuse targeting a 
person’s ability/disability, age, sexual identity or religious belief. 



 

 

Financial and Material Abuse means failing to act in a person’s best interests, when 
managing money issues.  This might include inappropriate payments, or mismanagement of 
funds held or managed on behalf of athletes. 

Raising Awareness and Potential Vulnerability 

Safeguarding Children, Young People and Vulnerable Adults Policy (Safety Nets 2), has 
been established with Inclusivity ‘built in’ and not ‘bolted on’. BWB understands that the 
same actions be taken regardless of the needs and background of an individual. However, 
some children, young people and vulnerable adults are disadvantaged by their additional 
vulnerabilities or experiences. Please see below for examples. 

Disabled People 

Recent research on behalf of the NSPCC, has identified that disabled children are at an 
increased risk of being abused compared with their non-disabled peers. They are also less 
likely to receive the protection and support they need when they have been abuse 

(https://www.nspcc.org.uk/services-and-resources/research-and-resources/right-to-be-safe/ ) 

Disabled people might be additionally vulnerable because they may: 

 Have an increased possibility of isolation. 

 Be subject to greater negative experiences in society. 

 Have additional needs of support. 

 Need to use alternative methods of communication (both sending and receiving). 

 not be believed. 

 Have medical needs that are used to explain abuse. 

 Not want to raise issues at the risk exclusion or lack/withdrawal of activity.  
 
The CPSU has produced a helpful briefing note relating to disabled young people and 
children 
 
https://thecpsu.org.uk/resource-library/2013/safeguarding-deaf-and-disabled-children-and-
young-people/ 
 
People from Black, Asian and Minority Ethnic (BAME) Groups 
 

People from BAME groups are additionally vulnerable because they may be: 
 

 Experiencing racism and racist attitudes. 

 Have difficulty communicating using the English language. 

 Vctims of prejudices and assumptions i.e. have an advantage in a particular sport 
due to their ethnicity etc. 

 Wanting to fit into society and therefore, may not want to make a fuss. 

 Experiencing racism through being ignored by people in authority. 
 
In order to ensure that information, communication and resources can be accessible, BWB 
will ensure that promotional and informational resources can be made available in other 
languages and formats, such as large print, Braille, audio cassette and floppy disc. For 
concerns of how to access this resource please contact the BWB Head Office in 
Loughborough. 

Children and Young People who Undertake Leadership Roles 

Children and Young People are actively encouraged to undertake leadership roles in 
wheelchair basketball. BWB believes that supporting the development of young leaders will 

https://www.nspcc.org.uk/services-and-resources/research-and-resources/right-to-be-safe/
https://thecpsu.org.uk/resource-library/2013/safeguarding-deaf-and-disabled-children-and-young-people/
https://thecpsu.org.uk/resource-library/2013/safeguarding-deaf-and-disabled-children-and-young-people/


 

 

benefit the growth of both the sport and our coach, volunteer and match official capacity. 
However, although a young leader may undertake a role such as; club coach, volunteer or as 
an official, it is important to remember that anyone under the age of 18 is still legally a child. 

ii. Responding to Disclosure, Suspicions and Allegations  
 
BWB encourages environments which are engaging, respectful and which encourage 
feedback in order to raise awareness of issues. 

Safeguarding concerns can arise in a variety of ways. Concerns may be about a child in the 
sport’s setting or about risks to a child in their family or community which is identified 
through their participation in sport.   

Occasionally reported concerns to staff, coaches or volunteers in sports bodies arise from a 
child actually telling someone directly about abuse or bullying. This is called a direct 
disclosure.   A child may choose you as someone that they trust to talk to about their 
experiences so it is important to be prepared for the possibility that this may happen to you.  
 
Barriers to responding and reporting (for children and for staff and volunteers) 
 
There are however a number of barriers to children or young people disclosing abuse or 
harm and these can be very powerful. It is important that you are aware of them in order to 
understand the importance if and when a child confides in you. 
 
In addition, there are often powerful barriers to you – the adult – listening and responding 
appropriately.  Imagine if you are about to go home and have an important engagement or 
appointment – it would be very tempting to disregard what the young person is saying and 
hope that someone else will deal with it. 
 
Barriers for children, young people and vulnerable adults 
 
They often don’t tell because they: 

 are scared because they have been threatened;  

 are scared because they fear what will happen next; 

 are afraid they won’t be believed; 

 are ashamed or embarrassed; 

 are dependent for their primary care needs on the person implicated in the abuse; 

 may not want the abuser to get into trouble; 

 may not have adequate language, vocabulary or understanding to describe what has 
happened; 

 may think it is normal. 
 
As well as other duties set out in this policy BWB will establish a dedicated part of its website 
that is designed and suitable for young people, details of this, details of the LSO and other 
avenues e.g. childline will be advised to young people e.g. through membership services. 
 
Barriers for adults 
 
Experience of professionals who work in this field has shown that there are many barriers 
that individuals often have to overcome before taking appropriate action when faced with 
having to deal with a concern. Personal initial reactions are commonly: 

 shock or disbelief;  

 fear or denial;   

 a fear of getting it wrong; 

 not believing the individual; 



 

 

 fear of over or under reacting and making the situation worse;  

 it is a reminder of similar past personal experiences; 

 anxiety about jeopardising existing relationships, for example with parents / carers.  
 
Supervision and training can help prepare staff for this and all staff need to know and be 
clear about what to do and who to contact. 
 
Responding to a child, young person or vulnerable adult 
 
It is always difficult to hear about or witness harm or abuse experienced by a child, young 
person or vulnerable adult. The following points will be helpful for both you and the individual 
should a disclosure be made. 
 
 
Do’s 
 

S Stay calm – do not rush so as not to frighten the individual, as this may lead to 
the with-holding of information. 
 
 

A Always reassure – the individual that he/she is not to blame that they were right to 
raise awareness of this issue, listen carefully to what is said and try not to interrupt. 
 
 

F Follow confidentiality procedures – this includes telling the individual that you may 
have to inform others to help stop the abuse. Confidentiality must be maintained but 
any concerns or information relating to possible abuse must be shared on a need to 
know basis. Do not promise to keep secrets. In light of this, tell them what you will do 
next and with whom the information will be shared. 
 
 E Ensure the safety of the individual – if urgent medical attention is required, then call an 
ambulance, inform the doctors of concerns and ensure they are aware of the 
safeguarding/protection issue 

T Take notes as soon as you can and then - complete the incident report form. Avoid 
asking questions that suggest an answer (leading questions). All concerns will be 
treated with a ‘non- judgmental’ and open mind and will be handled in an equitable 
manner. judgemental’ and ‘open mind’ and be handled in a fair and equitable manner 
All concerns will be treated with a ‘non- judgemental’ and ‘open mind’ and be handled 
in a fair and equitable manner 

Y You – in order to ensure that your wellbeing is not hindered during a safeguarding 
issue please beware that there are support mechanisms for you (the respondent) to 
access. Speak to your line Manager, Head Coach, Club Welfare Officer or BWB Lead 
Safeguarding Officer(LSO) for advice 

 
 
 
 
 
 



 

 

Don’ts 
 

N No Rushing – into actions that may be inappropriate. Do not approach the alleged 
accuser and do not take actions that may compromise/destroy evidence e.g. 
washing clothes, showering etc. 
 

E Express your emotions and or make promises – the individual will need reassurance 
not an emotional response, blame or denial. Don’t make promises you cannot keep. 

T Take sole responsibility – consult, refer and hand on appropriately. 

S Speculate or make assumptions – outcomes will be focused on evidence and fact. 
In addition do not assume that someone else is aware of the abuse and that they 
are taking action to stop it. 

 

 Be aware of the possibility of forensic evidence if the disclosure relates to a recent 
incident of physical harm or injury and try to protect any supporting materials e.g. 
bedding or clothing. 

 Record in writing as soon as possible, using their words as closely as possible and 
using the BWB incident report form.  Note date, time, any names mentioned, names 
and addresses to whom the information was given and who else is aware of the 
allegation. Note or describe clearly any visible injury. 

 Contact your club/event/squad welfare officer and/or the BWB LSO 
 

Actions to avoid 

 
 Do not panic or allow any shock to show. 
 Do not ask questions other than to clarify enough information to act. 
 Do not speculate or make assumptions. 
 Do not make negative comments about the alleged abuser. 
 Do not approach the alleged abuser. 
 Do not discuss the allegations with anyone who does not have a need to know. 
 Do not delay in reporting the concerns. 

 
It should be noted that not all children, young people and vulnerable adults are able to 
express themselves verbally. Communication differences or difficulties may mean that it is 
hard for them to explain or be understood. Sometimes it is difficult to distinguish the signs 
of abuse from the symptoms of some disabilities or conditions, in relation to the nature of 
an individual’s impairment. However, the welfare of the child is paramount and where 
there are concerns about the safety of the individual, record what has been observed in 
detail and follow the procedures to report these concerns. 
 

Allegations of previous abuse 

Allegations of abuse may be made some time after the event (e.g. by a young person or an 
adult who has abused as young c h i l d r e n  but felt unable to say anything at the time). 
Where such an allegation is made, the club or event must follow the reporting procedures 
because other children, young people and vulnerable adults either within or outside sport, 
may still be at risk from the alleged perpetrator. 

 



 

 

 

 
Wheelchair Basketball in coaching classes and schools 
 
When delivering activities in a class or school or directly under the 
supervision/management of coaching staff, the school’s arrangements for child protection 
will apply. You must inform the designated teacher or person for that school, who will 
follow the Local Safeguarding Children Board (LSCB) procedures. You should also ensure 
that you inform your Club or event Welfare Officer (CWO) who will need to make the BWB 
Lead Safeguarding Officer (LSO) aware of the situation. 

 
Allegations outside wheelchair basketball 
 
If a person with a role in wheelchair basketball is the subject of relevant allegations outside 
of the sporting environment, for example through their job as a teacher/coach, BWB may 
still be informed by the statutory services even if the allegations do not directly involve 
wheelchair basketball. This is to ensure that the welfare of young people and vulnerable 
adults remains the paramount concern. An individual may be suspended from their role in 
Wheelchair Basketball whilst the investigation is conducted – this should be seen as a 
neutral act to protect all involved. To be comprehensive a reporting flowchart is attached at 
page 22 and as Appendix 4. 
 
Allegations about a Member of Staff  
 
BWB is committed to the safeguarding and promoting of the welfare of all children, young 
people and vulnerable adults using its clubs, events or activities and this includes the 
possible abuse or exploitation by its staff or volunteers. We have whistle-blowing procedures 
in accordance with the Public Interest Disclosure Act 1998 and this area is also covered in 
the Code of Conduct.  
  
Before you report an incident you need to clarify the precise nature of the allegation that you 
are reporting.  Where the allegation is about a member of staff or volunteer, this should be 
reported to the Club or event Welfare Officer and/or the designated person, and the BWB 
Lead Safeguarding Officer (LSO). 

 
Any allegation should then be reported by the designated person directly to the local authority 
children’s social care safeguarding manager or the police, if it is believed that a crime has 
been committed. The title of the local authority safeguarding manager will vary across 
authorities or across England, Wales, Scotland or Northern Ireland, but in England is known 
as the LADO (OR DESIGNATED OFFICER).  You will read more about this role later.  This 
person will make the decisions about informing members of the child’s parents or carers. 

 
If the allegations are of a nature to suggest that an individual is at risk of harm or abuse, then 
the volunteer or member of staff will be suspended from duty pending the outcome of the 
investigation.  Suspension is not a disciplinary procedure but is intended to allow time for 
proper enquiries to be made.  It does not imply that the volunteer or staff member is guilty of 
the allegation or an offence. 
 
Support and information will be provided for a volunteer or member of staff who has been 
suspended pending an investigation.  There may be three strands in the consideration of an 
allegation: a police investigation of a possible criminal offence; enquiries and assessment 
about whether a child is in need of protection or in need of services; and consideration by an 
employer of disciplinary action in respect of the employed individual. The results of an 
investigation may be passed to the Disclosure and Barring Service (DBS) 

 



 

 

The LSO within BWB should be aware of the disciplinary procedures and of the rights of the 
employee or volunteer, as well as the organisation’s responsibility for the child or young 
person. He or she must liaise with the CE or a senior Director to ensure that they are 
following internal policies and procedures.  
 
All staff and volunteers should be aware of BWB’s whistle-blowing procedure to enable them 
to share, in confidence with the LSO, concerns they may have about a colleague’s 
behaviour. 
 
Abuse or bullying by another child or young person  
 
Many children, young people and vulnerable adults experience disagreements or arguments 
with one another from time to time and on occasions may suffer the occasional slight injury.  
It is often a matter of judgement by club or coach, staff or volunteers on duty, to determine 
whether an injury sustained by a child as a result of action by another, constitutes abuse or 
harm. 
 
A physical (or other) injury must be reported where it is the result of an abusive action. The 
injury should be regarded as an incident and should be recorded.   
 
In any situation where it is believed that a child is being sexually abused by another child (or 
vulnerable adult), a referral must be made to the local authority child and adult social care 
services, following the same procedures as before. 
 
BWB is committed to the elimination of all forms of bullying and harassment.  It is the right of 
each child using BWB club or activities to be free of fear of bullying or victimisation of any 
kind, including sexual, racial, and religious or disability harassment, or cyber bullying through 
mobile phones or the internet social network sites. 
 
Careful consideration needs to be given as to whether peer-to-peer abuse requires 
investigation under the procedures and specialist advice should always be sought where this 
is a possibility. 
 

iii. Referring/reporting concerns of/and actual abuse  

 

Safeguarding concerns may be incidents of poor practice, serious or repeated poor 
practice or actual abuse. The suggestion that a child, young person and vulnerable adults 
has/is being abused can evoke strong emotions. It can be very difficult to hear suspicions or 
allegations but it is important that concerns are acted on and reported to the appropriate 
authorities to deal with in a timely manner.  

Sometimes concerns will involve individuals operating within Wheelchair Basketball (e.g. 
coaches, volunteers or other participants) and sometimes they will involve issues that have 
occurred outside of the sport (e.g. at home, school or in the wider community).(See 
Appendix 5 for this flowchart process)  

In either case where you are concerned about an individual’s welfare this should always be 
reported to the Club or event Welfare Officer (CWO) and/or Lead Safeguarding Officer 
(LSO).   

Remember it is not for you to decide if abuse has taken place but you are responsible 
for reporting the concerns.  

The specific actions/referral processes/response are shown in Appendix 2.  



 

 

 

BWB Reporting Flowchart  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

Person sees, suspects or has reported a safeguarding concern/incident/breach of code or poor 

practice - (if this is outside BWB environment then advice the Police/childrens’ services (locally).  

If the child is at immediate danger or in need 

of medical attention call the Police and/or 

ambulance and advise there may be a 

safeguarding issue. Police will deal with issue 

Record of incident/concern taken and Club/event Welfare Officer (CWO) informed. CWO will:- 

 Complete Incident Referral Form (important to take notes at the time)(verbal reports will 
be accepted which will be recoded) 

 Report to BWB Lead Safeguarding Officer 

 Report will be subject to initial triage, within 24 hours, with the internal team with external 
advice where appropriate, decide on potential referral to statutory bodies required/possible 
suspension. 

 Approach, investigations, interviews and any route of referral will be decided by BWB LSO 
and BWB Case Management Group. Investigations carried out. 

 CWO (EWO) and Club will be supported and advised by the BWB LSO in accordance with 
policy 

BWB investigation and potential disciplinary 
decision. Through the Case Management 
Group procedure. 
Outcomes may be (i) no case (ii) training and 
development need identified (iii) 
suspension/internal disciplinary 
action/expulsion 
 (iv) report to Police/Children’s Services 

 

If the child is not in danger or 

in need of attention, inform the 

CWO, unless the allegation 

concerns the CWO in which 

case, inform the LSO at BWB 

HQ 

Decisions made by the Case Management group and / or Disciplinary Panel after following the 

disciplinary code and process will be communicated to the appropriate individuals and bodies 

within the agreed timescales. DBS procedure enacted if necessary. BWB will deal with any media 

enquiries. 

Appeal (if any) under the disciplinary code – appeal determined and decision 

communicated 

Possible outcomes 
Child protection investigation 
Criminal investigation/proceedings 
Suspension 
Civil proceedings 
Always refer case to LSO 

 
-  
-  
 

Report from 

whistle blower 

or external 

agency 



 

 

 
iv. Recording 

 
Recording of any incident 
The recording of any incident should initially follow this procedure. In all situations, including 
those in which the cause of concern arises either from a disclosure of abuse or from suspicion 
of abuse, it is vitally important to record the details, regardless of whether they are shared with 
a statutory agency, as soon as possible using the Incident referral Form at Appendix 6  
 
An accurate note should be made at the time, or as soon as actually possible after the report 
or incident including the following information:  

 Name of person reporting the incident 

 Date, time and location of the incident, disclosure or suspicious conversation or 
observation 

 Name, age and any impairment of the individual about whom there are concerns 

 Parties who were involved, including witnesses 

 What was said, seen or done and by whom 

 Whether consent to share information has been given and if not, whether there is 
an over-riding public concern about the safety of the individual or others 

 Distinguish between facts and opinions 

 Name of the designated person, whether they have been contacted, and when.  If 
not, has the on-call manager been informed? 

 Immediate actions taken  

 Who else has been informed or should be informed 

 Whether a staff member or volunteer is involved in the allegation and any further 
action, e.g. suspension   

 Where relevant, reasons why there is no referral to a statutory agency 

 What support is required and has been offered to the child or vulnerable adult, the 
volunteer or member of staff involved. 

 
The record should be clear and factual as it may be needed by child or adult protection 
agencies and may, in the future, be used as evidence in court. Records should be kept 
securely and shared only with those who need to know about the incident.  
 
Throughout the process of any safeguarding cases, accurate records should be made and 
maintained.  
 
Confidentiality 
 
Some children, young people or vulnerable adults may seek to speak to club coaches, staff 
or volunteers in confidence about harm or abuse.  Staff must understand that it is not 
possible to give absolute guarantees of confidentiality because they would be unable to take 
steps to protect them or others.  It is particularly difficult if the coach or staff member has a 
good relationship with the young person and worries that this might be jeopardised by 
passing on information. 
  
Personal information acquired in the course of being involved in sport with children and young 
people can be regarded as confidential.  However, information that relates to potential or 
actual harm must be passed on in line with the BWB information sharing guidance.  
 

Every effort should also be made to ensure that confidentiality is maintained with 
information shared on a ‘need to know basis’ only. This includes but is not limited to 
the following people: 

 The Club or event Welfare Officer; 



 

 

 The parents / carers of the person who is alleged to have been abused (only following 
advice from LSO and/or Children’s Social Care); 

 Children’s Social Care/police; 
 BWB LSO and BWB Chief Executive ; 
 The alleged abuser (and parents / carers if the alleged abuser is a young person) but 

only following advice from the LSO and/or Children’s Social Care or Police. 
 
 
 
 
Information sharing and data protection 
 
Information should be stored in a secure place with limited access to designated 
people, in line with data protection laws (e.g. that information is accurate, relevant and 
secure). 
 
The seven golden rules of information sharing are:  
 

1. Remember that the Data Protection Act is not a barrier to sharing 
information but provides a framework to ensure that personal information about 
living persons is shared appropriately 
2. Be open and honest with the person (and/or their family where appropriate) from 
the outset about why, what, how and with whom information will, or could be shared, 
and seek their agreement, unless it may put them or someone else at risk or 
inappropriate to do so. 
3. Seek advice if you are in any doubt, without disclosing the identity of the person 
where possible. 
4. Share with consent where appropriate and, where possible, respect the wishes 
of those who do not consent to share confidential information. You may still share 
information without consent if, in your judgement, that lack of consent can be 
overridden in the public interest. You will need to base your judgement on the facts of 
the case. 
5. Consider safety and well-being: Base your information sharing decisions on 
considerations of the safety and well-being of the person and others who may be 
affected by their actions. 
6. Necessary, proportionate, relevant, accurate, timely and secure: Ensure that 
the information you share is necessary for the purpose for which you are sharing it, is 
shared only with those people who need to have it, is accurate and up-to-date, is 
shared in a timely fashion, and is shared securely. 
7. Keep a record of your decision and the reasons for it – whether it is to share 
information or not. If you decide to share, then record what you have shared, with 
whom and for what purpose. 

 
Monitoring and Evaluation 
The Case Management Group will review all cases routinely and report to the BWB 
Board, to see if changes need to be made to policies/ procedures or lessons can be 
learnt. All involved in a case will have an opportunity to provide feedback so procedures 
can be continually improved. 
 
 
 
 
 
 
 



 

 

4. British Wheelchair Basketball Safeguarding Management System 

4.1 Management Arrangements 

The management arrangements for implementing and monitoring this policy are set out below:- 

The Chief Executive is the senior officer responsible for ensuring this policy is enacted, 
monitored and reviewed and to ensure that the organisation has in place(and 
substitutes/alternatives when necessary):- 

 A lead safeguarding officer* (LSO) who is trained and competent to fulfil the role and 
DBS checked 

 A Board Champion/portfolio holder* who is trained and competent and DBS checked 

 A case management group* (CMG) of trained, competent and DBS checked 
members 

 Sources of competent and trained external specialist advisers to support the LSO 
and CMG 

 Convene a disciplinary panel when necessary under the wider BWB code of conduct 

 Every BWB Board meeting will consider a written report* on the incidents, and 
progress of them, as well as general matters regarding this policy, having been 
considered by the BWB Board’s Finance, Risk and governance sub-committee.(FRAG) 

 Ensure an effective documented system* is in place for receiving, recording, assessing 
and determining allegations and incidents 

 Develop a young people’s forum to enable consultation with regard to safeguarding 
matters. 

 Ensure every club, event, team and trip has a current named, trained and DBS 
checked welfare officer* 

 Ensure that the safeguarding system is monitored and reviewed and that an annual 
safeguarding action plan is in place and progress is reported to FRAG twice a year. 
 

* See Appendix 7 for role definitions of the above 
 
           4.2 Roles and Responsibilities 

 
4.2.1 Lead Safeguarding Officer (LSO) 

 
Every sports organisation should designate a person to promote the welfare of children, 
young people and vulnerable adults within the sport. The role includes liaising with the DBS 
recruitment process, co-ordinating the dissemination of relevant safeguarding policies, 
procedures and resources as well as supporting Club or event Welfare Officers in their 
roles. The LSO also provides support for the BWB Board, as well as managing the 
administration of cases of poor practice/abuse within the sport and contribution to the Case 
management Group when cases arise. This includes being the central point of contact for 
enquiries such as from complainants, the LADO (or Designated Officer), Children’s or Adult’s 
Social Care and/or the Police. 
 
The LSO is the BWB national lead for receiving and acting upon concerns of a safeguarding 
nature.  This person will receive and deal with concerns about: 

 unacceptable behaviour of a member of staff or volunteer towards a child;  

 unacceptable behaviour towards a child, young person or vulnerable adult by 
someone within a club setting; 

 concerns of a serious or significant nature; 

 any concerns arising outside of a club situation, but related to the sport 

 any concerns outside the scope of the CWO. 
 



 

 

The LSO will also 

 Draft reports with regards to safeguarding cases and incidents, and progress to BWB 

Chief Executive and for BWB Board’s Finance, Risk and Governance sub-committee 

(FRAG) and thence the  Board of Directors. 

 Manage and take minutes of the Case Management Group. 

 Ensure all cases of poor practice that may be abuse and any allegations of abuse are 

investigated and where appropriate, referred to other agencies. 

 Provide opportunities for Club Welfare Officers and other delivery staff and volunteers 

to access training and guidance opportunities. 

 Where there are concerns about possible abuse, ensure that these are referred 
appropriately to the statutory agencies to determine whether or not abuse has taken 
place. 

 Make decisions on misconduct and/or poor practice within the agreed timescales. 

 Inform all appropriate individuals and bodies of decisions within agreed timescales. 

 Maintain records of suspended, disciplined and disqualified persons and where 
appropriate, refer people disqualified to relevant government agencies for 
consideration by Protection of Vulnerable Adults (PoVA) and Protection of Children 
(Scotland) Act (PoCA) and the Independent Safeguarding Authority (ISA).These 
records will be kept in a private confidential place with off-site external daily backup. 

 Keep up to date with current practice and disseminate this to all in the sport as 
appropriate. 
 

4.2.2 Club Welfare Officer (CWO) (or Event/squad Welfare Officer) 
 
The Club Welfare Officer is the person appointed at club or event level and provides the 
essential point of contact for welfare within the club. The CWO is the person who has 
responsibility for receiving and acting upon concerns reported to them within the club setting.  
The club or event Welfare Officer should be selected for their skills and knowledge, such as 
being able to handle safeguarding matters in an appropriate and confidential manner. They 
should be approachable for any concerns regarding safeguarding and be appropriately 
supported by other members of the club. The CWO will report concerns to the LSO and offer 
advice at a club level where safeguarding concerns have arisen. 

 
Along with the club committee and management, the Club or event Welfare Officer 
should ensure that the club is adopting and implementing this safeguarding policy. 
Clubs must have a named, trained and eligible CWO and are advised to ideally have two, 
with at least one not holding a coaching position or being related to a coach at the 
club. BWB Board has established that it is a condition of club membership of BWB 
that a club CWO is in place that meets these criteria and will ensure this through 
appropriate rules and regulations for membership. 
 
The Welfare Officer for the Club is responsible for:  

 Ensuring that the Safeguarding Policy and Procedures are adhered to 
 Ensuring their club adopts their own Safeguarding Policy and promotes BWB’s  
 Safety Nets Policy 
 Ensure that all club members, staff and volunteers are aware of and adhere to the 

Codes of Conduct 
 Ensure that members, staff, volunteers and parents / carers are aware of the 

safeguarding  
policies and procedures 

 Ensure that everyone knows how they can raise their any concerns or issues  
 Ensure that DBS checks are completed for all club members who require a check  

http://www.nspcc.org.uk/Inform/cpsu/helpandadvice/organisations/clubguidelines/what_is_a_club_welfare_officer_wda67767.html


 

 

(Contact the Lead Safeguarding Officer for further information)  
 Be the first point of contact for parents / carers, volunteers, members where concerns 

about  
a person’s welfare, poor practice or potential abuse are identified.  

 Report incidents / concerns to BWB Lead Safeguarding Officer 
 Ensure that all concerns and incidents are recorded by using a Concern/Incident 

Form  
 Ensure confidentiality is maintained  
 Promote anti-discriminatory practice  
 Be aware of the local Children’s’ Services, Police Protection Units and Local 

Safeguarding Children’s Boards Training  
 As a Welfare Officer, you will need to: 

o Ensure that you have attended the appropriate Safeguarding Training 
e.g.(SportsCoach UK Safeguarding and Protecting Children Training) 

o Ensure that you have read and understand the BWB SafetyNet’s Policy and 
your own Clubs Safeguarding Policy. 

o Know how to report concerns. 
o Understand the difference between poor practice and a possible abuse. 

 Know that you are not alone; you are fully supported by BWB (please read BWB’s 
Whistleblowing Policy). 

 
 
4.2.3 Case Management Group  
 
BWB will have in place a safeguarding Case Management Group (CMG). The group will be made 
up of the Lead Safeguarding Officer, the Club Development Manager, potentially the Board 
Champion and others with specific expertise where necessary, all must have a current extended 
DBS check. (See Appendix 7 for detailed terms of Reference.) Its role is to: 
 

 Make a decisions about the action that needs to be taken to safeguard the child/ren involved 
and the ‘route’ the case should take.  

 To make a decision about temporary suspension of staff/volunteers/members where serious 
concerns have arisen.  

 Monitor the progress of safeguarding cases. 

 To inform BWB disciplinary processes. 

 To identify and disseminate learning from cases.  

 To report to the Finance Risk and Governance committee (FRAG) and BWB Board as 
appropriate. 

 
BWB’s internal investigations should wait until any police or children’s social care enquiries have 
been concluded.  All decisions or recommendations will be made on the principle that the 
welfare of the child is the paramount consideration. In reaching a decision, BWB will 
consider all relevant information, including information from statutory agencies, irrespective of 
whether or not a criminal conviction has been secured.  
 

Where a member of the Case Management Group or the Board has a formal connection or 
relationship with an individual or club featured in a serious concern, this is required to be 
acknowledged and arrangements made for the case management group member or board 
member to play no part in the subsequent safeguarding or disciplinary proceedings.  
 
The BWB board may be provided with anonymised updates on cases which are being 
managed but cases should be confidential and only shared on a strict need to know only 
basis.  
 



 

 

Each case will be considered by the Case Management Group based upon the actual or 
potential risk of harm to a child, young person or vulnerable adult. Decisions about the 
level of risk an individual poses to children within BWB will be made on the balance of 
probability.  
 
The following action should be taken: 
 

 In all cases of serious or repeated poor practice or suspected abuse statutory 
agencies should be contacted.  

 Following advice from statutory agencies, the person subject to the allegation will be 
advised of the receipt of a report in line with BWBs disciplinary policy and 
procedures. There may be situations where this is delayed where statutory agencies 
believe that this may put the individual at further risk of abuse and where evidence 
may be lost or destroyed - such as when sexual abuse allegations are being 
investigated 

 The CMG will advise the club whether it has decided to temporarily suspend the 
person (without prejudice) pending further statutory agency and/or internal enquiries, 
investigations and risk assessments. The CMG will inform the area/club/affiliated 
organisation as necessary. 

 Information will be shared in line with the BWB information sharing and data 
protection policies 

 Once all inquiries have been completed the person subject to the allegation may be 
provided with relevant information made to the CMG, depending whether disclosure 
of the information may put someone else at risk or have legal or reputational issues. 

 The person subject to the allegation will be asked to provide a written explanation 
supported, if he or she wishes, by further representations, references or testimonials 
from those whose knowledge of the person is relevant. 

 If BWB decides that the appropriate threshold has been met, a disciplinary hearing 
will be convened in line with BWB processes. 

 

Approach and Criteria to be used by the CMG 

Levels of action 

BWB has the following levels of risk assessment that are used to determine action by the 
Case Management Group:- 

(i) Is there any immediate risk to an individual child or children and 
therefore, the need to notify the Police and or LADO as soon as 
possible 

(ii) Is there a need to preserve evidence – i.e. keep the alleged offending 
person unaware as well as report to Police/LADO 

(iii) Is the alleged offending person suitable to be in a position of trust, if 
so carry out and record further investigations, consider calling a “need 
to know meeting” with key agencies. 

(iv) Is there a risk to the organisation or sport of reputational damage? 
 

BWB has the following five potential decisions with regards to allegations from the CMG 
Meetings:- 

(i) Substantiated – there is sufficient identifiable evidence to prove the 
allegation 

(ii) False - there is sufficient identifiable evidence to disprove the allegation 
(iii) Malicious - there is clear evidence to prove there has been a deliberate act 

to deceive and the allegation is entirely false 



 

 

(iv) Unfounded – there is no evidence or proper basis which supports the 
allegation being made. It might also indicate that the person making the 
allegation misinterpreted the incident or was mistaken about what they saw. 
Alternatively they may not have been aware of all the circumstances. 

(v) Unsubstantiated – this is not the same as a false allegation. The term, 
therefore, does not imply guilt or innocence, it means there is insufficient 
evidence to come to a conclusion  

Possible outcomes following the initial CMG meeting are -  
 

 No further action. 

 Gathering further information. 

 Referral to or consultation with statutory agencies. 

 Temporary suspension.  

 Initiation of internal investigation and/or process.  

 Disciplinary hearing** which may result in: expulsion from the sport and possible 
referral to the DBS.  

 Recommendation for training, support or supervision. 
 

Following investigations, the BWB CMG will produce a full report, detailing their findings and 
making recommendations. 

**Details of BWB’s disciplinary processes, including timescales, appeals etc. can be found 

on the BWB web site. 

Dealing with a disclosure or suspicion of abuse can be distressing for all concerned.  
Whilst the priority must be the welfare and safety of the child, it is also important to make 
sure that any member of staff, coach or volunteer has the right to advice, support or de-
briefing following any involvement in a case of child abuse for example as the subject of 
a concern, a whistle-blower, or witness. 
 
The CMG and/or the LSO should give consideration to what support may be appropriate to 
the individual and others affected such as parents / carers and members of staff. Use of 
helplines, support groups and meetings will maintain an open culture and help the healing 
process. Thought should also be given about what support may be appropriate to the 
alleged perpetrator of the abuse.  
 
4.2.4 Independent Safeguarding/Child Protection Adviser 

The Independent Safeguarding/Child Protection Adviser will: 

 have a professional qualification and substantial safeguarding/child protection 
experience 

 have a thorough understanding of safeguarding/child protection legislation and the 
workings of statutory agencies 

 have expertise in relation to risk assessments and the management of risk 

 bring to the CMG and the sport an independent safeguarding perspective 

 Current DBS Check 
 

4.2.5 Board Safeguarding Champion 

As part of the General Governance of the Board there are clearly defined terms of reference, 
a job description and role specification for the role of the Safeguarding Champion on the 
Board. The key elements are - 



 

 

 To give independent advice and support to the Board, LSO and CMG re all 
safeguarding issues 

 To ensure the Board and SMT review and manage risk in this area on an ongoing 
basis 

 To provide members of BWB with an independent ear to hear safeguarding concerns 

 To act as the conscience for the organisation re safeguarding 

 Current enhanced DBS Check 
 
4.2.6 Statutory Agencies 
 
Children’s Social Care (previously known as the Social Services) have a duty to ensure 
the welfare of children and a legal responsibility to make enquiries where a child in their 
area is considered to be at risk of, or actually suffering from, significant harm. Where an 
allegation relates to a crime against a child, the Police and Children’s Social Care will 
work together to investigate. Usually the LADO (or Designated Officer) is involved 
throughout to ensure information is shared with those who need to know. 

 
4.2.7 Local Authority Designated Officer (LADO) or “Designated Officer” 
 
The LADO works within Children’s Services and will be involved in coordinating 
information sharing in cases in which it is alleged that a person who works with children 
in a position of trust (including as a volunteer) has: 
 behaved in a way that has harmed, or may have harmed a child; 
 possibly committed a criminal offence against children, or related to a child; 
 behaved towards a child or children in a way that indicates s/he is unsuitable to work 

with children. 
 

Ideally their contact details should be recorded within the clubs child protection policy and 
procedures to ensure they are accessible to all club members if needed. Where someone 
has concerns relating to anyone who holds a position of trust or responsibility with young 
people, these should be discussed with the LADO (or Designated Officer). 

 
4.2.8 Local Safeguarding Children Boards (LSCBs) 
 
Every local authority has a LSCB which is designed to ensure all agencies involved in 
safeguarding children work together effectively. They provide local inter-agency 
guidelines for the procedures that should be followed in cases of actual or suspected child 
abuse. The roles and responsibilities of LSCBs and the agencies that are represented on 
them are set out in the government guidance Working Together to Safeguard Children 
(2013). 
 

 

 

 

 

 

 

 

 



 

 

5. Codes of Practice 

The following sections provide in greater detail, information and guidance relating to best 
practice in the area of safeguarding and the wider policies which are relevant to 
safeguarding. The full documents can be found in the relevant appendices or through the 
weblinks provided, or on the BWB website. 
 
5.1 General Code of Ethics and Conduct (Appendix 8) 
 
The BWB general code of practice sets out the basis on which all people will conduct 
themselves in any role or remit connected to or arising from connections in wheelchair 
basketball. 
 
This Code of Ethics and Conduct applies to all those involved in the sport of Wheelchair 
Basketball under the jurisdiction of British Wheelchair Basketball. All such individuals have a 
responsibility to act according to the highest standards of integrity, and to ensure that the 
reputation of wheelchair basketball is beyond reproach. BWB requires that all involved with 
BWB activity will personally sign up to the code of conduct and any breaches of these codes 
will be dealt with through the BWB disciplinary procedures.  
 
British Wheelchair basketball is committed to maintaining the highest possible standards of 
behaviour and conduct at wheelchair basketball games. The following principle must be 
adhered to at all times so that wheelchair basketball can be enjoyed by all and is divided into 
the following sections:  
 

1. Participants 
a. Coaches 
b. Players 
c. Wheelchair Basketball Officials 
d. Parents / carers / family 
e. Spectators 
f. Volunteers 
g. Club members 

2. National Team and Performance Centre Staff 
3. Anti-Doping 
4. Possible Sanctions 

 
Possible Sanctions 
 
In affiliating to British Wheelchair Basketball, everyone agrees to abide by this Code of Ethics 
and Conduct and all of British Wheelchair Basketball’s policies and procedures. Wheelchair 
basketball therefore has the right to investigate and take disciplinary action against any alleged 
or suspected breach of this Code of Ethics and Conduct which may bring the game of 
wheelchair basketball into disrepute.  
 
The following sanctions may be imposed on any individual or club/academy/institution: a 
warning; a fine; temporary or indefinite suspension from participating or attending any match 
under the jurisdiction of British Wheelchair Basketball. 
 
5.2 Coaches (Appendix 9) 
 
The role of the coach within the sports of wheelchair basketball is a very important one. The 
coach is a mentor, a teacher and a confidante and must therefore demonstrate exemplary 
behaviour at all times. The Code of Ethics and Conduct outlines BWB regulations and 
standards of behaviour in competence and integrity. The purpose is to advise all coaches on 



 

 

appropriate behaviour in their work and to define the principles coaches stand for. All 
coaches will be trained and licenced by BWB and training will include safeguarding. 

 
Appendix 9 sets out the overriding principles that coaches are expected to adhere to, so as 
to ensure that taking part in wheelchair basketball is a positive experience for all. Coaches 
have duties and responsibilities to participants, the sport, other coaches, the place of work 
and the national governing body (BWB).  
 
 
5.3 Safe recruitment of staff and volunteers (Appendix 10) 
 
All reasonable steps must be taken to ensure unsuitable people are prevented from working 
with young people in wheelchair basketball. Whilst there may be some reservations that 
volunteers could be put off by having to go through a recruitment process, it is important to 
ensure reasonable steps have been taken to identify unsuitable individuals. The guide offers 
advice on the elements that an ideal safe recruitment practice would follow. 
 
5.4 Disclosure and Barring Service Guidance 

In December 2012, the Criminal Records Bureau (CRB) merged with the Independent 
Safeguarding Authority to become the Disclosure and Barring Service (DBS). This has led to 
a number of changes in terminology such as an 'enhanced CRB’ becoming known as an 
'enhanced DBS’. 
 
This guidance covers: 

 Eligibility to request a DBS 
 New definition of ‘regulated activity’  
 Barred Lists 
 Filtering  
 Requirement to include the relevant ‘Workforce’ 
 Single disclosure being sent to individuals only 
 Update Service 

 
Eligibility 
The DBS is an executive agency of the Home Office and can help organisations by providing 
access to criminal record information to be used as part of a safe recruitment process.  
 
To request information on spent convictions, the position held must be an exempted 
occupation for the purpose of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 
1975 (as amended in 2013) by SI 2013 1198. Under the current DBS guidance this means 
that positions in sport fall under eligibility code 06 and are: 
 
‘Any position which otherwise involves regularly caring for, training, supervising or being 
solely in charge of children’ 
 
Therefore it would generally be expected that roles such as a Coach, Team Manager and 
Welfare Officer at a junior club would be eligible for a DBS, whereas administrative roles 
such Club Secretary, Chair and Treasurer would not be eligible, unless the person undertook 
additional responsibilities involving contact with children.  
 
The Protection of Freedoms Act has also introduced 16 years old as the minimum age at 
which someone can apply for a DBS disclosure. 
 
 
 



 

 

Regulated Activity 
Regulated activity is the term used to describe a paid or voluntary role that a person must 
not do if they are barred from working or volunteering with children, young people or 
vulnerable adults. 
 
One of the most significant changes introduced by the Protection of Freedoms Act 2012 is 
the new definition of 'regulated activity' which now takes into consideration whether an 
individual working or volunteering with children, young people or vulnerable adults is 
adequately supervised. 
  
The new definition of regulated activity is any role which is: 
  
Of a specified nature e.g. teaching, training, care, supervision, advice, treatment or transport 
AND 
Frequently (once a week or more) or intensively (four times or more in a single month) or 
overnight (between 2-6am) 
AND 
The individual carrying out the activity is unsupervised 

 
 When deciding if a person is 'supervised' in their role, it needs to be considered if the 
supervision is: 

 Carried out by someone who is in regulated activity  
 Regular and day to day  
 Reasonable in all the circumstances for the purpose of protecting children. Factors to 

be considered to help decide if the supervision is reasonable may include the ages 
and number of children involved as well as how vulnerable they are.  

 
For example, it is expected that all coaches of under 18s would be in regulated activity. 
 
It is important to note that it is not possible for two individuals to be classified as supervising 
each other, as the supervisor must be in ‘regulated activity’ for the supervision to be valid. 
 
Barred lists 
An individual might be placed on a barred list because of a conviction or caution, or because 
they have harmed or pose a risk of harm to a child or vulnerable adult. These decisions are 
legally binding and a barred person must not undertake regulated activity with the group they 
are barred from working/volunteering with.   
 
It is now also possible to complete an enhanced DBS check without checking the Barred 
Lists for a role which is not regulated activity (for example because the role is always 
supervised). The different disclosure options suitable for people working and volunteering in 
wheelchair basketball and the information they check are: 
  

Enhanced DBS 
check 

Regulated activity with 
children 

Regulated activity 
with adults at risk 

Regulated activity with 
children and adults at risk 

 Police 
national 
computer  

 Local police 
records  

 Police national 
computer  

 Local police 
records  

 Children's 
barred list  

 Police 
national 
computer  

 Local police 
records  

 Adult's barred 
list  

 Police national 
computer  

 Local police 
records  

 Children's barred 
list  

 Adult's barred list  



 

 

The Police National Computer stores information on cautions, reprimands, warnings and 
convictions. 
Subject to a relevancy test, the Police may also release information which is considered 
appropriate for disclosure such as details of a serious allegation or previous charges.  
 
Please note the following legal requirements: 

 A person who is barred from working with children or vulnerable adults will be 
breaking the law if they work or volunteer, or try to work or volunteer with those 
groups.  

 An organisation which knowingly employs someone who is barred to work with those 
groups will also be breaking the law.  

 If your club dismisses a member of staff or a volunteer because they have harmed a 
child or vulnerable adult, or you would have done so if they had not left, you must 
complete a referral to the DBS. 

If you need any advice on the Barred Lists or DBS referrals, please get in touch with the 
LSO at British Wheelchair Basketball. 
 
Filtering 
Following a judgment from the Court of Appeal, the DBS will now be removing certain 
specified old and minor information from DBS checks in a process known as ‘filtering’. If a 
person has more than one conviction or caution, then all details will always be included and 
filtering will also not remove information relating to sexual, violent or safeguarding offences. 
More information on filtering is available on www.gov.uk/government/publications/dbs-
filtering-guidance 
 
Please note that rather than ask about all prior offences, self-disclosure forms (which are 
recommended for use as part of a good recruitment process for eligible positions) should be 
amended to now take account of filtering and ask: 
Do you have any convictions, cautions, reprimands or final warnings which would not 
be filtered in line with current guidance? If you are not certain again please refer to 
www.gov.uk/government/publications/dbs-filtering-guidance 
 
Workforce 
It is now mandatory to include the relevant ‘workforce’ when applying for a DBS check. This 
change is to give the police the information they need for their relevancy test and is used if 
they join the Update Service. 
 
The relevant workforces are: 

 Child Workforce 
 Adult Workforce 
 Child and Adult Workforce 
 Other Workforce (this should not apply in Wheelchair Basketball as it is intended for 

positions that do not involve working/volunteering with children or adults e.g. security 
guard) 

 
DBS applications through the online application system used by British Wheelchair 
Basketball have the default settings of enhanced with Children’s Barred List for roles in the 
Child Workforce. DBS Verifiers can alter these settings if required. 
 
Single DBS Disclosures 
From the 17th June 2013, organisations will no longer be automatically sent copies of 
completed DBS disclosures. This means that through the online system, British Wheelchair 
Basketball will be notified when a disclosure is issued and whether it is clear of information 
or not. When there is content on the disclosure, Wheelchair Basketball will need to see the 
original disclosure to make a risk assessment on the information and decide if the individual 

http://www.gov.uk/government/publications/dbs-filtering-guidance


 

 

is suitable to take up their role. The individual will be requested to supply their disclosure and 
advised that they may be temporarily suspended if they fail to send their disclosure, under 
normal circumstances, within two weeks.  
 
Update Service 
BWB will be using the DBS ‘Update Service’, this is a facility where an individual can register 
(within 14 days of their disclosure being issued) so that employers can go online, with the 
individual's consent, to carry out a free and instant check to find out if the information 
released on the DBS certificate is still current and up-to-date. The service is free to 
volunteers but has an annual subscription cost of £13 for employees. Please note to use the 
DBS for other roles, they must be within the same workforce (e.g. children’s) and require the 
same level of check (e.g. enhanced).  
 
Accessing DBS checks 
Please see the dedicated DBS pages on the safeguarding section of the Wheelchair 
Basketball website or     https://www.gov.uk/government/organisations/disclosure-and-barring-
service for the latest information on accessing DBS checks. 

 
More information on DBS checks is available on the DBS website: www.gov.uk/dbs and from 
the Sport & Recreation Alliance: www.sportandrecreation.org.uk 
 
5.5 E-communication and Social Media (Appendix 11) 

The internet provides an excellent opportunity to reach a wide audience at little cost. BWB 
uses the internet to publicise itself and keep in contact with those interested in the sport. 
However British Wheelchair Basketball is mindful in how its representation online and the 
risks the internet can pose to young people if not used appropriately. Texting, social media, 
and inappropriate requests for and use of lewd images is prevalent in todays’ society and the 
code sets out good practice in the use of electronic and social media in association with the 
sport. 
 
5.6 Photography and video guidance (Appendix 12) 
 
British Wheelchair Basketball is committed to providing a safe environment for children, 
young people and vulnerable adults to participate in. Essential to this commitment is to 
ensure that all necessary steps are taken to prevent inappropriate images being taken or 
innocent images being adapted for inappropriate use.  
 
Please note the term ‘images’ refers to photographs and videos captured by any device. If all 
clubs, coaches and individuals are aware of the potential risks, and take appropriate steps, 
the potential for misuse of images can be reduced.  

5.7 Away Trips and Hosting (Appendix 13) 

When children, young people and vulnerable adults are involved in away fixtures, matches, 
camps, and other wheelchair basketball activities there is an increased need for vigilance to 
protect young people.  

5.8 Anti-Doping  
 
British Wheelchair Basketball condemns and is totally opposed to performance enhancing 
and recreational drug use in the sport of Wheelchair Basketball.  

(see http://www.britishwheelchairbasketball.co.uk/gbwba/index.cfm/about-british-wheelchair-
basketball/governance/anti-doping/) 

https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.gov.uk/government/organisations/disclosure-and-barring-service
http://www.gov.uk/dbs
http://www.sportandrecreation.org.uk/


 

 

5.9 Whistleblowing Policy (Appendix 14) 
 
British Wheelchair Basketball is committed to the highest possible standards of openness, 
honesty and accountability. In line with that commitment, individuals are encouraged, if they 
have serious concerns about any aspect of a young person’s safety and welfare, to come 
forward and voice those concerns. ALL those involved in activity carried out under the 
jurisdiction of Wheelchair Basketball are covered by this policy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
6. Promoting good practice - Appendices     

 
These appendices are attached as a separate document 
 
 

Appendices and templates 

N.B. These appendices are continually updated and can be changed without 
amending the core Safety Nets2 Safeguarding Policy 

1. Legislation for all the Home Countries 

2. Safeguarding Vulnerable adults (Adults at Risk) - Definitions and detail (England) 

3. Bullying 

4. Within BWB - Reporting flowcharts  

5. Outside BWB - Reporting flowcharts 

6. Concern/Incident Report/referral Form 

7. BWB Safeguarding Management System inc Role definitions and Terms of 
Reference  

8. Code of Ethics and Conduct 

9. Guidance for Coaches 

10. Safer Recruitment of staff and volunteers 

11. E-communications and Social Media Policy 

12. Photography and video use guidance 

13. Away trips and hosting protocols 

14. Whistle Blowing Policy 

 

 

 

 

 

 

 

  


